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Preface

y teaching philosophy is all about challenging students

to become critical thinkers and self-directed learners.

My aim is to arouse their passion and interest in the

material they are studying. I believe this is the key
to success. I feel that I am successful when students become totally
engaged in the learning process and take on more responsibility for
motivating and directing their own search for knowledge.

As the author of Psychology: 4th Australian and New Zealand
Edition, my philosophy of writing an introductory psychology book
reflects this same teaching philosophy. I have drawn on my exper-
tise in the teaching of foundation psychology and individual differ-
ences courses. Additionally, my primary research interests focus on
how teachers may best respond to issues of student diversity in their
teaching.

A major objective is to consider the various individual and socio-
cultural factors that students bring with them to the learning environ-
ment and to explore methods for enhancing learning for all students,
regardless of their location, cultural background or experience. Given
my areas of expertise and research interests, it will not surprise you
to learn that this edition includes more extensive coverage of research
related to cross-cultural issues and continues to draw on research
emerging from Australia, New Zealand and other parts of the Asia—
Pacific region. The changes to the fifth edition of the Diagnostic and
Statistical Manual of Mental Disorders (DSM-5) have been included
comprehensively, including controversies surrounding the latest
edition (chapter 15). Additionally, the positive and negative psycho-
logical implications of social media, including adolescent cognitive
development, are comprehensively covered throughout this current
edition.

The principal aim of Psychology: 4th Australian and New Zealand
Edition is to enhance the quality of the learning experience for all
Australian and New Zealand students, by including material that is
both relevant and interesting to them. First, the text provides a local
cultural context that will help students to better relate to the subject
matter and engage in the learning process. For example, the inclusion
of local examples and research that reflect students’ personal experi-
ences will help them to understand the psychological concepts they are
studying. Second, the text is compatible with the way undergraduate
psychology is taught in Australian and New Zealand universities today.

My goal has also been to try to give students a sense of the ‘big pic-
ture’ of how we think, feel and behave, and how our evolving science
continually addresses and readdresses the central questions that brought
most of us into the field — questions about the relationship between
psychological events and their neural underpinnings, between cog-
nition and emotion, between cultural processes and human evolution,
between nature and nurture and so forth. Introductory psychology is
probably the last time most students — and psychologists — get a
broad view of our field. In fact, I suspect one of the greatest personal
benefits for those of us who teach introductory psychology is that
we are continually exposed to new information, often in domains far
from our own areas of expertise, which stretches and challenges our
imaginations.

Writing a textbook is always a balancing act, with each edition
adjusting scales that were tipped a bit too far in one direction with the
previous one. Probably the most difficult balance to achieve in writing
an introductory text is how to cover what we know (at least for now)
and what is on the cutting edge, without making an encyclopaedia,
particularly in a field that is moving forward so rapidly. Another
challenge is to help those who might desire more structure to learn
the material, without placing roadblocks in the path of students who
would find most pedagogical devices contrived and distracting. A final
balancing act involves presenting solid research in a manner that is
accessible, lively and thought-provoking. I believe that this fourth

edition of Psychology successfully achieves equilibrium across these
different issues. The revisions have served to complement the original
text, while maintaining its integrity and pedagogy. The text still speaks
with one voice — albeit a voice with a trace of an Australian accent.
I am very grateful for the strong support the textbook has received
from students and my academic colleagues across Australasia. I am
sure you will find the fourth edition even more useful and enjoyable
than the third.

I am especially grateful to the many academics from Australia and
New Zealand who provided the insightful Commentary and One step
further features contained in the text. These contributions greatly
enhance each chapter’s content.

Commentary contributors (in order of chapter) — Dr Andrea
Chester, RMIT; Dr John Reece, RMIT; Professor Simon Crowe,
La Trobe University; Professor Doug Mahar, University of the Sun-
shine Coast; Dr Kevin McConkey, University of New South Wales;
Professor Ottmar Lipp, University of Queensland; Professor Rick
Richardson, University of New South Wales; Professor Eddie Harmon-
Jones, University of New South Wales; Dr Richard Roberts, Center
for New Constructs, Educational Testing Service (USA); Dr Carolyn
MacCann, University of Sydney; Dr Jenny Richmond, University
of New South Wales; Professor Susan Paxton, La Trobe University;
Dr Vikki Knott, University of Canberra; Professor David Kavanagh,
Queensland University of Technology; Professor Douglas Boer, Uni-
versity of Canberra; Dr Niki Harré, Auckland University; and Professor
Pat Dudgeon, University of Western Australia.

One step further contributors (in order of chapter) — David
Mutton, University of Western Sydney; Dr Kenneth Mavor, Univer-
sity of St Andrews; Professor Ulrich Schall, University of Newcastle;
Professor Catherine Stevens, University of Western Sydney; Professor
Dorothy Bruck, Victoria University; Associate Professor Matthew
Rockloff, Central Queensland University; Professor Craig Speelman,
Edith Cowan University; Associate Professor Nick Burns, University
of Adelaide; Dr Guy Curtis, Murdoch University; Dr Dave Clarke,
Massey University; Dr Ben Williams, Swinburne University of
Technology; Dr Tim Windsor, Flinders University; Associate Professor
Jane Shakespeare-Finch, Queensland University of Technology; Pro-
fessor Gordon Parker, University of New South Wales; Dr Stefania
Paolini, University of Newcastle; Associate Professor Blake
McKimmie, University of Queensland; Dr Bruce Findlay, Swinburne
University of Technology; and Professor Anita Mak, University of
Canberra.

My sincere thanks also to my colleagues who have produced
some fantastic additional resources for both lecturers and students:
Dr Natalie Gasson, Curtin University; Dr Mara Blosfelds, Curtin Uni-
versity; Dr Vivienne Lewis, University of Canberra; Dr Greg Tooley,
Deakin University; Dr Helen Correia, University of Western Sydney;
Dr Liam Hendry, University of Southern Queensland; Dr Majella
Albion, University of Southern Queensland; Dr Tania Signal, Central
Queensland University; Dr Kate Mulgrew, University of the Sunshine
Coast; and Dr Kimberley Norris, University of Tasmania.

Finally, I'd like to thank the team at John Wiley & Sons, including
John Coomer (Publishing Director), Kylie Challenor (Managing Con-
tent Editor), Emma Knight (Senior Publishing Assistant), Beth Klan
(Editorial Assistant), Rebecca Cam (Digital Content Editor), Belinda
Rose (Copyright and Image Researcher) and Jo Hawthorne (Senior
Production Controller) for all their hard work on the project.

Features of this edition

Additional local research and examples in each chapter
Adapting the text to the Australian and Asia—Pacific landscape
involved drawing on the considerable body of research emerging from

Preface xiii



Australia and New Zealand, as well as including statistics relevant to
local experience. I believe that presenting research and literature rel-
evant to students’ own countries considerably enhances the quality of
the learning experience. The adaptation was an exciting opportunity to
optimise the benefits of the original text, by placing it in a cultural con-
text familiar to local students. In this fourth edition I have continued to
focus on citing recent work that provides up-to-date information and
examples for each chapter. The Australian and New Zealand content
at a glance section on pages xx—xxiv briefly outlines the extensive
local content contained in this edition.

Enhanced cross-cultural and indigenous psychology

coverage

Cross-cultural and indigenous psychology issues are covered both
where relevant throughout the entire text, and also in a stand-alone
chapter (chapter 19). Such coverage allows for maximum flexibility in
teaching cross-cultural and indigenous psychology in an Introductory
Psychology course.

Chapter 19 embeds a contextual analysis of indigenous issues in
psychology. In this chapter, I explain the issues, psychological con-
cepts, history and research of this broad and complex field. The
chapter has been written to be relevant to readers in both Australia
and New Zealand, yet maintains substantial contact with the broader,
international literature. Some of the key issues addressed in this edi-
tion include:
¢ examining the National Indigenous Reform Agreement and

efforts to close the gap between Indigenous and non-Indigenous

Australians
* exploring the mental health and wellbeing needs of refugees and

asylum seekers
* the Northern Territory intervention
* the National Aboriginal Health Strategy
 recognising the need for cultural awareness training and developing

culturally competent psychologists.

A proven pedagogical framework: an integrated study

package

Several key conceptual features remain from earlier editions that give

Psychology: 4th Australian and New Zealand Edition its distinctive

‘signature’. They arose from five objectives in creating this book:

* to focus on both the biological basis of psychology and the role of
culture in shaping basic psychological processes

* to provide a conceptual orientation that would capture the excite-
ment and tensions in the field

* to help students understand the logic of scientific discovery and
hypothesis testing as applied to psychological questions

° to suggest ways of integrating psychological theories and knowl-
edge across subfields

* to employ language that would be sophisticated but engaging.

Balanced coverage of multiple perspectives

Earlier editions have endeavoured to acquaint students not just with
seminal research but with the conceptual frameworks that guide
that research across subdisciplines. With this edition, I have once
again tried to describe the strengths and limitations of the major
perspectives, with increased emphasis on humanistic, cognitive
and evolutionary perspectives and on potential integrations across
perspectives.

From the start, students are challenged to think about psychological
phenomena from multiple perspectives. Chapter 1 is not perfunctory;
it introduces five perspectives — cognitive, evolutionary, behaviourist,
humanistic and psychodynamic — in enough depth to allow students
to begin conceptualising psychological data rather than simply memo-
rising a list of facts, names or studies. At the same time, [ have avoided
slavishly introducing paragraphs on each perspective in every chapter,
since some perspectives obviously apply better to certain phenomena
than to others.

xiv Preface

Biology and culture: a micro to macro approach
A consistent theme of the book, introduced in the first chapter, is that
biology and culture form the boundaries of psychology. Understanding
people means attending simultaneously to biological processes, psy-
chological experience, and cultural and historical context. The focus
on biological and neural underpinnings echoes one of the major trends
in contemporary psychological science, as technological developments
allow progressively more sophisticated understanding of the neural
substrates of psychological experience. The focus on culture has been
a central feature of Psychology since the publication of the first edition.
One of the key features of this text is the integration of both neuro-
scientific and cross-cultural research into the fabric of the narrative.
Each chapter of this book contains an extended discussion that shows
the way psychological experience is situated between the nervous
system and cultural experience, called From brain to behaviour.
These special features flow integrally from the text and are not
presented as isolated ‘boxes’. Thus, students will get the message
that biological and cultural material is integral to understanding
psychology, not somehow superfluous or added on. In addition,
A global vista features, which explore psychological phenomena in
other cultures, can be found in the online resources.

Conceptual orientation

The book is conceptually oriented. It attempts, within the limits of my
objectivity and expertise (considerable limits, no doubt), to give a fair
and compelling account of the different perspectives psychologists
take in understanding psychological phenomena. I have a healthy
respect for each approach and assume that if thousands of my col-
leagues find an approach compelling, it probably contains something
that students should know.

Research focus

This book is about psychological science. A student should come out
of an Introductory Psychology class not only with a sense of the ques-
tions and frameworks for answering them, but also with an appreci-
ation for how to obtain psychological knowledge. Thus, chapter 2
is devoted to research methods, and the style reflects an effort to
engage, not intimidate, so that students can see how methods actually
make a difference. A supplementary chapter on statistical principles,
which even the most seriously maths phobic can understand, is pro-
vided in the online resources. From start to finish, students read about
specific studies so that they can learn about the logic of scientific
investigation.

Language

Above all, I wanted to avoid writing in ‘textese’, a language that
presents dry summaries of data for students to memorise instead
of engaging them in thinking about psychology. Psychology:
4th Australian and New Zealand Edition offers a solid and compre-
hensive account of the principles of psychology in what I hope is an
accessible, lively and thought-provoking style. Throughout the book,
I aim for clarity and introduce terminology only when it enlightens,
not obscures. I am not shy about using metaphor or weaving a narra-
tive, but not a single term in this book is defined by context alone. If
students need to understand a concept, they will see the definition in
the same sentence in which the word is boldfaced. I have also tried
to keep the language at a level appropriate to first-year university
students, but if they have to look up an occasional word, I will not
lose sleep over it. (I had to look up a few in writing it!)

As a teacher and writer, I try to make use of one of the most robust
findings in psychology: that memory and understanding are enhanced
when target information is associated with vivid and personally rel-
evant material. Each chapter begins with a case or an event that lets
students know why the topic is important and why anyone might be
excited about it. None of the cases are invented; this is real Australian
and New Zealand material, and the questions raised in the opening
vignette re-emerge throughout each chapter.



Learning aids

I have tried to avoid pedagogy that is condescending or unnecessary.
In my experience, students never follow up on annotated recommen-
dations for future reading, so I have not cluttered the ends of chapters
with them. On the other hand, most students need guidance in studying
the material. Therefore, I have retained the learning aids from the last
edition that have proven effective in helping students learn: Central
questions, Making connections, Apply & discuss, boldfaced key
terms, interim summaries and chapter summaries. The inclusion
of the interim summaries reflects both feedback from lecturers and
the results of research suggesting that distributing conceptual sum-
maries throughout a chapter and presenting them shortly after students
have read the material is likely to optimise learning. Additionally, the
review, discussion and application questions at the end of each chapter
enable students to actively engage with the material and self-test their
understanding of the key concepts.

Organisation
I tried to organise Psychology: 4th Australian and New Zealand
Edition in a way that would be convenient for most instructors and
yet follow a coherent design. Of course, different instructors organise
things differently, but I do not think many will find the organisation
idiosyncratic.

Hlustration and design

Consistent with earlier editions, I took tremendous care to select and
design only figures and tables that actually add something and that do
not just make the pages look less ominous. Consistent with the goal of
providing students with a more integrative perspective on psychology,
and with the goal of creating ‘the thinking student’s introduction to
psychology’, this edition again includes an integrated study package
built into the structure of the text, without cluttering the margins and
distracting from the narrative.

In this edition, I continue to integrate photos with the text in a way
that fosters critical thinking and helps students see the connections
between concepts presented in different chapters. Instead of using
photos primarily to brighten the book or provide interesting diversions
(both lofty aims, of course), I have used them to link concepts and
visual images, through the two pedagogical features called Making
connections and Apply & discuss.

Dr Lorelle Burton
May 2014
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Accompanying resources

Psychology: 4th Australian and New Zealand Edition is accompanied
by a comprehensive range of teaching and learning resources. These
resources — including print-, software- and web-based materials —
are integrated with the text and take an active learning approach to
help build students’ ability to think clearly and critically. They have
been specifically designed to facilitate a dynamic and innovative
learning environment for both lecturers and students.

For students

iStudy featuring Cyberpsych multimedia

The iStudy featuring Cyberpsych multimedia resource accompanies

the text. Cyberpsych contains extensive rich media content, authored

by Dr Natalie Gasson (Curtin University), Dr Mara Blosfelds (Curtin

University), Dr Vivienne Lewis (University of Canberra), Dr Greg

Tooley (Deakin University), Dr Liam Hendry (University of Southern

Queensland) and Dr Helen Correia (University of Western Sydney).

The multimedia resources include:

* interactive modules

* concept animations

* Australian video cases

* international video clips provided by ScienCentral and selected
for relevance by Dr Majella Albion (University of Southern
Queensland).

iStudy (interactive study guide)

Written by the adapting text author Lorelle Burton and Alistair
Younger (University of Ottawa), the iStudy is the perfect companion
to the text. It allows students to efficiently review materials, and to test
and apply their knowledge. Each chapter in the iStudy corresponds to
a chapter in the text, and contains short-answer and multiple-choice
self-test questions, fill-in exercises, crossword puzzles and applied
activities. The iStudy may be purchased as a stand-alone item, or pack-
aged with the text.

An Interactive Approach to Writing Essays and Research
Reports in Psychology

Also written by adapting text author Lorelle Burton, this is a practical
and thorough overview of writing in the psychology discipline, based
on the latest edition of the APA Publication Manual.

AssignMentor

Wiley AssignMentor is available as an option to accompany the text.
AssignMentor includes interactive online templates that will guide you
in writing essays, research reports and literature reviews, using correct
referencing techniques.

A Student’s Guide to DSM-5

A Student’s Guide to DSM-5 is an invaluable summary resource for
university psychology students to help them understand the major
implications of DSM-5 within an Australian context.

For instructors

Instructor’s Resource Guide

Prepared by Dr Stephanie Quinton (Charles Sturt University) and

Dr Kate Mulgrew (University of the Sunshine Coast), this comprehen-

sive resource includes, for each text chapter:

* student learning objectives

* a brief chapter overview

 chapter outline (indicating the major headings in the chapter)

* extensive chapter notes, featuring enhancements such as lecture/
tutorial activities to help extend students and stimulate their interest
in the topic

* chapter summary

* key terms

» suggested responses for end-of-chapter questions, including review,
discussion and application questions

* materials for additional class activity, including supplementary
topics, practical class exercises or written projects, suggested web
links and so on.

PowerPoint presentation slides

Prepared by Dr Kimberley Norris (University of Tasmania), these
PowerPoint presentations contain an average of 30 slides per chapter
and feature a combination of key concepts, images and problems from
the textbook for use during lectures. The presentations are designed
according to the organisation of the material in the textbook and can
easily be customised to suit particular lectures.

Computerised test bank

Prepared by Dr Kimberley Norris (University of Tasmania), Dr Kate
Mulgrew (University of the Sunshine Coast) and Dr Tania Signal
(Central Queensland University), this test bank is made up of approxi-
mately 3500 questions including multiple-choice, fill-in and essay
questions. All questions include answers, page references and brief
answer descriptions. They have been grouped as ‘factual’ (facts found
directly in text), ‘conceptual’ (students utilise conceptual knowledge
gained to work out an appropriate answer) or ‘applied’ (students
apply their knowledge to a real-life situation). This allows for testing
of students, in areas from fundamental knowledge and understanding
through to higher order thinking skills, such as the application and
analysis of key concepts.

Art files
All images from the text are provided online for easy integration into
lecturers’ own resources.

Online resources for Course Management Systems

The resources for Psychology: 4th Australian and New Zealand
Edition are all available to be loaded into any contemporary online
teaching and learning platform, such as BlackBoard and Moodle. John
Wiley & Sons Australia provides rich content based on the extensive
range of text and accompanying resource material. Instructors have the
option of uploading additional material and customising existing con-
tent to meet their needs.
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use this book

LEARNING OBJECTIVES

At the start of each chapter, numbered learning objectives are provided to guide
you through the material to be learned. Each learning objective corresponds
with the illustrative concept maps and major headings throughout the chapter.
These numbered objectives are revisited in the end-of-chapter summary.

Personality

LEARNING OBJECTIVES
After studying this chapter you should be able to:

1 define personality

2 e ey LEARNING OBJECTIVES

= G After studying this chapter you should be able to:
B

" theories of personality
6 explain the links between genetics, personality 1 define erson a“t

LR p y

2 describe the basic assumptions of the
psychodynamic theories of personality

CONCEPT MAP
Memory

Information processing
A memoyis & mena represetaion or sameting o te reerred
Rercaral

esponse

CONCEPT MAPS

Each chapter opens with a concept map R

that corresponds with the numbered T R E——
learning objectives, outlining the key “Q
psychological topics and concepts

to be explored. This provides a visual

overview of the chapter as a whole.

Working memory

Central questions: what is memory? ]

& The concept of memory is expanding and we are beginning to see an
integration among the differing psychological perspectives.

INTERIM SUMMARY
Son

Central questions revisited
o

Central questions

¢ What are the basic elements of personality?
€ To what extent is personality stable over time and across situations?

CENTRAL QUESTIONS

A number of questions central to the chapter topic are posed at the beginning
) of each chapter. These questions are revisited at the end of each chapter.
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COMMENTARY

Australian and New Zealand academics have provided expert commentary on

one or two key issues covered in each chapter; often presenting both sides of e of i
the debate, or letting the reader know their personal opinions on an issue. They
will often challenge you to extend your thinking as you consider the relevance
of the topic to the Australian and Asia—Pacific region.

COMMENTARY

ONE STEP FURTHER
Another feature provided by Australian and New Zealand academics, One step

FURTHER

Auditory sensory memory: from basic

e e further is an advanced discussion of an aspect of the topic being covered. It is
' intended for students who find the topic especially intriguing and want to learn
more about it.

P2 ONE STEP

FURTHER

rrRom srarn (R
T0 BERAVIOUR

The mysteries of thought processes

[ Dorsoatenal et
ot

caex hus, upper
her rgions of the corex (occipital temporal and

45

s

@’_@&},}3 s

FROM BRAIN
TO BEHAVIOUR

an ] om0 of o

FROM BRAIN TO BEHAVIOUR

From brain to behaviour focuses on concepts and findings from biopsychology 7
and the neurosciences, providing a detailed discussion of a specific issue. J
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How to use this book (continued)

MAKING CONNECTIONS

Types of neurotransmitters

00
neuros. Neurtrnsmites thtbind o e
cxltalory o inhibiory effects.

TABLE 3.2 Partia list of newrotransmitters

threads that tie the psychology discipline together.
e Key concepts are highlighted in a different colour to
T —— help you better establish these links.

Glutamate and GABA
G eloamic acid) is

n in the nervous.

MAKING

1. Some people resp
symptoms such a tingling and numbing because

amate recepo

has in the brain. It s a

plays an inhibiory roe. Gyeine s another inhibitory neurotransmitier n the lower brin and spinal

ord (Reber & Reber, 2001). Roughly one-third of ll the neurons in BA

communication (Pet, 1995). GABA is pariclarly important in rc
Jiam and alcohol that bind with

Dopamine
Dopanine is 3 nesroursnsmiter that has wide-sangin
hought fecling d behaviour 5.

e fnctoing s
otrunderstanang of he
bran craptr

revard 5

APPLY +
DISCUSS

Research in New Zealand
(Harper, 2000; Parkes & White,
2000; White & Ruske, 2002) into
the effect of drugs that decrease
acetylcholine activity in the brain
suggests that memory loss

is related to a problem at the
initial encoding of the stimulus
rather than to a problem with
later recall.

APPLY AND DISCUSS

Apply and discuss combines visual imagery with
questions to encourage higher order thinking,
analysis and application of key concepts.

¢ Is information processed at
a deep level easier to retrieve
than information processed at
a shallow level?

may e The time

the es ot adequtely connest the to more
behaviour for the child to

proposes that i shock el s

ways (Hempill & Sanson, 2001),

Extinction

and only commey st a5 a manufacurer may dis
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i is important in everyday life, particulaly f
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xx How to use this book

Making connections illustrates and links material
from different chapters so that you can see the MAKING

&

CONNECTIONS

FR

Normal

Developments in
neuroimaging — taking
computerised images of

a live functioning nervous
system — have revolutionised
our understanding of the
brain (chapter 2). These PET
scans contrast the brain of a

under water at retieval
A

s et 0. probl t e
i ancoding of r simuls

e normaton rocessed
iran formation proceseed a
- When might shalow

creumstances st oncoing
et hossat el

o
2 Schweighofer (2010) found tht th kft frontal
formation into LTM — shows increased activiy

Bakick,

FIGURE 7.1
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st vaning ssson.

Representational modes and encoding
The ailty [ —
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" R, In each chapter, an ethical dilemma is posed to
e help you better understand and apply the APS code

—
ETHICAL
DILEMMA

A trained psychologist works
as part of an Allied Health team
in a local hospital. The team
proposes to use punishment to
treat self-harming behaviours

in autistic children. Specifically,
autistic children with head-
banging problems are targeted
for inclusion in their treatment
program. These children are to
receive a mild electric shock

as punishment when they bang
their heads — the health team
proposes that the shock itself is
less damaging than the head-
banging behaviours.

« Is the use of a mild electric
shock justified here?




INTERIM SUMMARY

At the end of major sections, interim summaries recap the ‘gist’ of what has
been presented. The inclusion of these summaries reflects both feedback from
lecturers and the results of research suggesting that distributing conceptual

Pacntage who o olwiogmatealceparturs

summaries throughout a chapter and presenting them shortly after students

have read the material is likely to optimise learning.

INTERIM SUMMARY

Social development involves changes in interpersonal thought, feeling and behaviour throughout
the life span. Attachment refers to the enduring ties children form with their primary caregivers;
it includes a desire for proximity to an attachment figure, a sense of security derived from the
person’s presence and feelings of distress when the person is absent. John Bowlby, who developed
attachment theory, argued that attachment, like imprinting (the tendency of young animals
to follow another animal to which they were exposed during a sensitive period), evolved as a
mechanism for keeping infants close to their parents while they are immature and vulnerable.

A

Individual differences in attachment patterns

Attachment patterns

d CHAPTER SUMMARIES

SUMMARY

Each chapter concludes with a summary of the major points, which are
organised under the learning objectives introduced at the start of the chapter.

occur at different points over the human life cycle.

ive change in adulthood

KEY TERMS
ABC theory of electroconvulsive therapy
psychopathology p. 665 (ECT) p. 676
antidepressant medications empty-chair technique p. 666
p. 674 exposure techniques p. 660
antipsychotic medications family therapy p. 668
p. 673 flooding p. 660
automatic thoughts p. 664 free association p. 656
behavioural analysis p. 659 genogram p. 668

END-OF-CHAPTER REVIEW, DISCUSSION AND APPLICATION
QUESTIONS

Each chapter contains review, discussion and application questions to test not
only knowledge and understanding, but also higher order thinking and analysis
in relation to key concepts.

1 Basic issues in developmental psychology

e Developmental psychology studies the way humans develop and
change over time. A life-span developmental perspective examines
both constancy and change, and gains and losses in functioning, that

KEY TERMS
AB
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Australian and New Zealand

content at a glance

XXii

Psychology: the study of mental processes
and behaviour

Psychology as a field of scientific research in Australasia
The 365 Grateful Project

Australasian focus on education, training and accreditation
issues in Psychology

The national registration and accreditation scheme for
psychologists in Australia

Careers and professional associations in Australasia
Psychologist services covered by Medicare in Australia

A review of the Port Arthur tragedy

Australian research on having a home advantage in elite sport
An Australian forensic psychology research group examined
Australian research on successful learning approaches
Visualisation and Australian cricketer Ashton Agar
Investigative psychology in Australia

Research methods in psychology

New Zealand road safety research

Children’s exposure to violence in electronic media — the
Australian government’s inquiry

Australian Psychological Society (APS) Code of Ethics
Australian internet research

Australian social media use research

Cognitive and 1Q tests and Maori job applicants

Biological bases of mental life and
behaviour

Australian research into high levels of caffeine leading to
hallucinations

Research on reading difficulties of Australian children
Australian Alicia ‘Friday’ Wright — a young person
diagnosed with Parkinson’s disease — coordinates a support
group for young people

An analysis of Sally Pearson’s brain function at the height of
competition

The Veronicas — Australian twins’ musical success

Sensation and perception

Research on Australian cancer patients and their attitudes to
pain management

Sensory adaptation at Rotorua, New Zealand

The Australian Bureau of Statistics’ National Health Survey
Australian research on higher rates of taste disorders in
Indigenous Australian children compared to non-Indigenous
Australian children

Poker player Joe Hachem and the eye as a cue

Use of monocular cues for depth perception in a painting of
the Gallipoli landing

Australian research on visual cliff experiments with
toddlers and water

Australian and New Zealand content at a glance

Graeme Clark and the cochlear implant
Triathlete Erin Densham and pain perception

Australian theme park rides and the proprioceptive
senses

The moon perception over Surfers Paradise
Linear perspective cues and the city of Melbourne

Australian amputee Priscilla Sutton and phantom
limb sensation

Consciousness

Australian research on synaesthesia
Findings of a study of Australian ecstasy users
A New Zealand study about the effects of ecstasy on rats

Australasian sleep studies on babies, children, students
and adults

Australian work patterns and statistics

Australians’ use of prescription drugs (sleeping tablets)
The cost of insomnia to the Australian community
Australian research on smoke alarm effectiveness
Australian research on what constitutes a healthy sleep

Hypnosis in Australasia and its effectiveness as a source of
pain relief

Four key questions about hypnosis and its application
Research on alcohol use

Australian research on alcohol-related homicides
Statistics on illicit drug use

Young Australians’ views about the environment and drug
and alcohol use compared

Australian research on pregnancy and drug use
Statistics on hallucinogens
Cannabis use among teenagers in New Zealand

Learning

Successful New Zealand initiatives to decrease unsafe driving
behaviour and graffiti

Child learning in Aboriginal communities

Australian research on needle phobias among
chemotherapy patients

Australian research on locus of control and relationship
quality at work

New Zealand research on autistic behaviour

Findings of an Australian study examining punishment
styles

Australian research on gambling and positive reinforcement
Discriminative stimuli and aggression on the football field
Research discussions about Aboriginal belief systems and
individuality

New Zealand research on long-term potentiation (LTP)

Australian research on the association between maternal
facial expressions and social learning among toddlers

Taste aversion in Australian native animals



Memory
* Australian entertainer Patti Newton’s memory loss
° Australian entertainer Kerry Domann’s amazing memory

e Missing for four days — a Brisbane manager’s amnesia
experience

* Australian pop star Guy Sebastian

* Findings from a Queensland study of primary school
students’ memory and cognitive functioning

* New Zealand research on the effects of drugs on the brain

* Australian research on shallow and deep learning (and
processing) and achievement

* Australian research on teaching methods and assessment
processes and shallow learning

* Levels of processing in a film production: Australian actress
Cate Blanchett

¢ Australian research into extinction of fear
¢ New Zealand research on false memories

¢ Flashbulb memories and the death of Crocodile Hunter
Steve Irwin

* An Australian example of the hierarchical organisation of
information

* A discussion about recall in young children

* Child memory limitations study

* Research into the accuracy of child witness testimony

e Australian research on schemas and eyewitness testimony

* Australian research on forgetfulness during pregnancy: a link
or a myth?

* Australian research on the relationship between memory
difficulties and age and IQ

Thought and language
* Phonic reading instruction in Australian schools

¢ Semantics on the Australian television show Talkin’ ’bout
your Generation

* Analogies — Iraq and Vietnam war involvement for
Australians

* Australian research on intelligence, gender and positive
thinking as predictors of academic performance in youth

e Australian research on self-perceived efficacy of problem
solving and productive coping strategies

* Australian language statistics
* Australian research on strokes and relational processing
* An Australian mother’s research into infant communication

* Australian research on tone perception and discrimination
in infants

» Updated statistics for Indigenous language use in Australia

Intelligence

* Intelligence types — Aboriginal trackers possess a unique
form of intelligence

* Music trivia intelligence — Sydney man Mark Boerebach

* Monitoring standards in education — Western
Australia’s approach

¢ Research into the learning styles of Indigenous Australians
* Australian research on intellectual impairment

* Australian research on intellectual and physical impairment
and class attendance

» Studies on emotional intelligence

Australian research on the importance of different
neurotransmitters on different aspects of intelligence

Royal commission into Aboriginal deaths in custody
Intelligence tests (e.g. the Koori IQ Test)

Australian research on emotional intelligence and leadership
Terence Tao — a gifted Australian mathematician
Australian research on giftedness in chess prodigies

Singer—songwriter Kate Miller-Heidke and Suns AFL player
Gary Ablett: differences in intelligence examined (Gardiner’s
theory of multiple intelligences)

Australian research on early risk factors for adolescent
antisocial behaviour

Australian research on foetal alcohol syndrome

Motivation and emotion

Solo sailor Jessica Watson — achieving a difficult goal

Paralympian Kurt Fearnley — conquering the Kokoda Track
and winning the London Marathon

Goal setting and expectancies — NRL players as role models
for Indigenous Australian children

Australian research using the Thematic Apperception Test
to measure how travellers’ unconscious motives influence
interpretations and preferences

Australian study on health and relationships, including
adolescent sexual activity statistics

New Zealand sexual activity statistics
Social values in culturally diverse university students
Attitudes on body shape

Cultural perceptions of body type (Miranda Kerr as a modern
standard of beauty)

Australasian research and statistics on weight, dieting, obesity
and health issues

Australasian research into cross-cultural differences in eating
and body image issues

Studies from the Australian Research Centre in sex, health
and society

Australian adventurers James Castrission and Justin Jones set
themselves epic goals

Sexual health statistics for Australian students

Child rearing practices of Australians

Australasian research findings on murders

Australian research into anger being associated with approach
motivation

Australian research into emotions influencing jurors’
judgements in a courtroom

Australian medical entrepreneur Geoffrey Edelston and
American fitness instructor Brynne Gordon: a likely or
unlikely duo?

Cross-cultural study on the relationship between emotion
and behaviour

The moral choices of West Australian auditors
Australian satin bower birds collecting blue ornaments to
attract a mate

Personality

The ‘Twinnies’ — an analysis of the personalities of twins

The Dunedin Multidisciplinary Health and Development
Study findings on the correlation between behaviour traits in
early childhood and adulthood

Australian and New Zealand content at a glance xxiii



XXiv

* Australian research on the association between self-efficacy
and motivation to engage in physical activity

* Australian and New Zealand research on problem gambling
and the impulsivity trait

* New Zealand research on the relationships between
personality factors and innovation at the nation—state level

e Cricket Australia’s decision to ban the Mexican wave and
personality dynamics in a group setting

* Australian research into changes in ‘big five’ personality
traits over a four-year period

 Australia Day riots and the situational causes of behaviour
 Australian research on twin pairs and MZ-DZ differences
* Australian research into faking on personality tests

* New Zealand research on addictive personality in first-year
university students

* Discussions on Eckermann’s analysis of the notion of
creation stories known as ‘The Dreaming’ in traditional
Aboriginal societies

Physical and cognitive development
* The Wiggles and preschool children’s preoperational
thought processes

* Australian research contributions on infant sensory and
perceptual development

* Australian research on the consequences of emotional neglect
and physical abuse in childhood

* Cultural diversity and the reliability of cross-cultural
studies

* Challenges for the Australian government in ensuring
Indigenous mental health needs are effectively met

* A maternal influence on theory of mind development

* Australian research on premature babies and links to poorer
motor skill development

* Australian study on Foetal Alcohol Syndrome
* Research into motor development in Indigenous children

* Study of behaviour problems in Australian primary
school children

* Research on memory impairment during pregnancy

* Dementia and the ageing population, including current rates
within the Australian population

* New Zealand research on memory problems among people
with Alzheimer’s disease

* Dementia rates in some rural and remote Indigenous
communities versus general population rates

* Dorothy De Low: the experience of ageing in an Australian
centenarian

* Longitudinal study of ageing in Adelaide

Social development

* An ongoing inequity in life opportunities between Indigenous
versus non-Indigenous populations in Australia and measures
to close the gap

* An international comparison on life expectancies
* Research on attachment in Aboriginal children

* Western Australian research on children and their concept
of community

* Australian research on maternal sensitivity in the caregiving
role as a determinant of infant attachment security

» Parental employment and use of childcare as influences of
attachment formation

Australian and New Zealand content at a glance

An Australian longitudinal study on maternal attitudes and
the development of behavioural problems during childhood

Australasian studies on temperament and later life

Burns victim Jandamarra O’Shane: resiliency after a
traumatic childhood experience

Australian research on young children’s concepts of community

Australian research on social media use among children
and teenagers

Australian research on the media’s influence on the body
image of adolescent males

Australian research on touchscreens, such as iPads, can
enhance learning

Research on age and the value placed on different
relationships by Australians

Australian research on the value of independence during
adolescence

Cultural variations in temperament
Australian researchers’ strategies to combat cyber bullying

TOMNET and the Toowoomba Flexi School: an
intergenerational mentoring problem

Culture and social learning: reactions to Julia Gillard’s rise to
power as Australia’s first female Prime Minister

Australian research on body dissatisfaction: why does this
affect some and not others?

Moral values among fathers and sons in Australia’s
media dynasties

Discussion and comparison of teaching strategies for

boys and girls

Research into socialisation and learning in Aboriginal cultures
Australasian statistics on marriage and divorce

Australian research on social and emotional development in
older adulthood

Health, stress and coping

Catastrophes in the Asia—Pacific region, including the 2011
and 2013 Queensland floods, Cyclone Yasi and Cyclone
Larry, the Victorian bushfire crisis and the 2010 and 2011
Christchurch earthquakes — as well as the Japanese
earthquake, tsunami and nuclear crisis

New Zealand and Australian HIV/AIDS statistics
Trends in major causes of deaths in Australia in recent history

The top ten underlying specific causes of death for men and
women in Australia

Australian research on the rising prevalence of diabetes

Australian and New Zealand overweight and obesity
statistics, including a comparison of rates for at-risk groups

Australian survey of psychology students’ perceptions
of obesity

Australian research on stress in the workplace
Fruit and vegetable consumption among Australian children

New Zealand research on fruit and vegetable intake for
Maori women

New Zealand research on dietary knowledge for men

Environmental contributors to obesity: a reflection on
traditional and Western approaches adopted by Aboriginal
groups in Australia

The Walking School Bus program in Australian communities
Australian government health initiatives

Breast cancer: risk factors, screening statistics and publicity
generated by Australian celebrities and charities



* Government screening programs for bowel and cervical
cancer in Australia

* Australian smoking statistics

¢ Australian alcohol use statistics and associated health
issues and costs

* Sexually transmitted diseases in Australia: statistics
and treatment

¢ Associations between self-assessed health and other health
indicators

¢ Indigenous and non-Indigenous health in Australia: a
comparison and the specific targets set to close the gap

¢ Skin cancer in Australia

* The Condom Tree program in the Kimberley region,
Western Australia

¢ Private health insurance statistics

e The impact of random breath testing programs on
driver behaviour

* The Dunedin Multidisciplinary Health and Development
Study findings on work-related stress and the correlation
between children’s television viewing habits and health issues

* The Australian National Children’s Nutrition and Physical
Activity Survey: findings on children’s real versus
recommended time spent engaging in screen-based activities

* Government health campaigns — recent Australian tobacco
campaigns and the earlier ‘Life. Be in it.” campaign

* Australian research into post-traumatic growth
* Swine flu cases in Australia

e Australasian study on performance at school — Maori,
Aboriginal and migrant students

Psychological disorders

* A former Australian soldier’s experience with post-traumatic
stress disorder

» Seasonal affective disorder in tropical north Queensland

* The lifetime prevalence of mental disorders among Australians

» Lifetime prevalence for anxiety disorders — an Australian
gender comparison

 Illicit drug use statistics and the cost of alcohol misuse to the
Australian public

* Australian research on alcohol dependence in twins

» Australian research on genes associated with alcohol and
tobacco dependence

e Australian research on environmental factors associated with
alcohol, drug and tobacco use

e Australian research on the correlation between anxiety and
mood disorders and the increased risk of alcohol dependence

* New Zealand research on the effects of marijuana use on IQ
* James Packer and evolutionary views about mate selection

* Toni Collette and playing a character with dissociative
identity disorder in The United States of Tara

* The cost of weight loss initiatives for Australians and New
Zealanders

* Medicare statistics on psychologist consultations in Australia
* Bulimia nervosa and other eating disorder statistics

* New Zealand research into the cognitive emotional
experiences of women with eating disorders

 Personality and addiction: the connection for Australian actor
Matthew Newton

* Andrew Johns (former NRL star) and his battle with
bipolar disorder

Indigenous spirituality

Australian attention-deficit hyperactivity disorder (ADHD)
statistics

New Zealand research on post-traumatic stress disorder
following motor vehicle accidents

Schizophrenia in Australia
Australian anxiety and depression statistics

Depression among Australian ethnic minority groups and
the relationship between culture and treatment for mental
health issues

New Zealand research on schizophrenia and child abuse
Bipolar disorder in the Australian population

Do Australians have unique psychological characteristics?
High-risk groups for mental health issues

Colonisation — the psychological legacy for
Indigenous groups

Treatment of psychological disorders

Australian diver Matthew Mitcham and mental
health treatment

Mental health statistics, including the 10 mental health issues
most commonly managed by GPs

Mental health issues among Indigenous groups in Australia
and New Zealand

Use of services by Indigenous groups in Australia and
New Zealand

Mental illness treatment statistics
Use of antidepressants by age group in Australia
Self-help groups in Australia and New Zealand

The Medicare Benefits Scheme program and access to mental
health services in Australia

The use of electroconvulsive therapy in Australia
Post-traumatic stress disorder and drug use problems

The Royal Australian and New Zealand College of
Psychiatrists’ findings on treating depression with psychosis

New Zealand research on the impact of trauma

Australian research on post-traumatic growth in
cancer survivors

Australian research on trauma and post-traumatic growth in
individuals working with refugees

Australia’s national depression initiative ‘beyondblue’
Study on drug treatment services for ethnic communities

in Victoria

Comparative study on the respective drug policies of
Australia and the United States

Guiding principles for the mental health treatment of
Aboriginal and Torres Strait Islander peoples

New Zealand study on the most effective patient-health care
professional relationships

Clinical psychologists — roles in the workplace
Scientist—practitioner model in Australia

Attitudes and social cognition

The politics of asylum seekers — ‘boat people’ — arriving
in Australia

New Zealand study of text messaging (SMS)
Australian research on conservation psychology

Attitudes towards recycled water and fuel emission control
in Australia

Australian and New Zealand content at a glance xxv



A New Zealand case study on encouraging students to

stop littering

Racial attitudes in Australia

Ingroups and outgroups: racial tension at the Australian Open

Why do some people become so parochial during sporting
events in Australia, such as the soccer match between
Melbourne Victory and Perth Glory?

Australian research into the us-versus-them divide

Bicultural (Maori—Pakeha) research in New Zealand

New Zealand research on ostracism

Stereotypes in Australasia

Australian research into juror decision making and stereotypes

Fatalism and emergency preparations: an earlier study of
attitudes towards earthquakes in New Zealand

Contemporary New Zealand research on preparation as a
variable in the 2010 and 2011 Christchurch earthquakes

The self-serving bias in play at the Melbourne Cup

Research on self-serving bias with Australian and Japanese
Olympic athletes

Interpersonal processes

Situational variables in practice: two Australian police
officers save a man who was swept off rocks near Phillip
Island in Victoria

The power of physical attractiveness: did looks help celebrity
chef Curtis Stone achieve success?

Australian online dating statistics and the role of social media
as Cupid for many modern couples

The top five criteria for finding a partner and gender
differences in mate selection

Australian research on the leading causes of relationship
breakdowns

Gift-giving as big business in Australia and theories of altruism
Altruism during the 2011 and 2013 Queensland floods
Altruism after the tragic Bali bombings

Research on bystander interventions during drug overdoses
The media habits of Australian youths

The impact of violence in the media on children

Low self-esteem and aggression: is there a link? A study
including samples of New Zealand adolescents and
university students

Australian research into why couples choose to cohabit

Discussion of the actions of Australian Boer War soldier
Harry ‘Breaker’ Morant

New Zealand study on the mating preferences of
university students

Australian study into deviants and quality of decision making

Australian Institute of Family Studies research on creating
and maintaining long and enduring marriages

Relationship education programs in Australia

Cross-cultural murder rate data for Canada, the United States,
Australia and New Zealand

Study of the attachment styles and conflict resolution patterns
of long-term heterosexual couples

New Zealand research into the societal aspects of physical
and sexual abuse to better understand violence against women

Life history theory and the ‘dark triad’: Australian research
into the link between psychopathy and animal cruelty

Antisocial group behaviour at the Star Hotel in NSW

xxvi Australian and New Zealand content at a glance

Cross-cultural and Indigenous psychology

This entire chapter focuses on cross-cultural and Indigenous
psychology in Australia and New Zealand, including:

The National Indigenous Reform Agreement and closing the
gap between Indigenous and non-Indigenous Australians

A feature on the success of Geoffrey Gurrumul Yunupingu,
gifted Aboriginal singer and performer

The role of the Australian Indigenous Psychologists
Association

Australian and New Zealand birth statistics
New Zealand ethnic group statistics
Depth perception in Torres Strait Islanders

Australian Department of Immigration and Citizenship
statistics

The survival of Indigenous languages in Australia
The impact of multiculturalism on society
Cross-cultural self-esteem studies

Spirituality and functionality in traditional art: a defining
feature of Aboriginal culture

The haka in traditional Maori culture
Features of Australian culture
The Building bridges: learning from experts project

Australian Indigenous cultures — Aboriginal peoples and
Torres Strait Islanders

Indigenous cultures in Aotearoa/New Zealand

A discussion of the 2011 Department of Education and
Training (Queensland) guidelines titled ‘Embedding
Aboriginal and Torres Strait Islander perspectives in schools’

Findings of an Australian study comparing the performance
on cognitive tests of people from both English-speaking
backgrounds and non-English speaking backgrounds

The launch of the APS Reconciliation Action Plan (RAP)

Cultural bias and Indigenous and non-Indigenous Australian
students’ performances on IQ tests

International student statistics for Australia and New Zealand

Aboriginal and Torres Strait Islander mental health and social
and emotional wellbeing

New Zealand research into Maori psychology and a
discussion of a New Zealand Journal of Psychology special
feature edition on Maori psychological issues

Culture clashes on the sporting field in an Indian cricket tour
of Australia

The 2005 Cronulla riots in Sydney

Discursive psychology research in New Zealand on
preventing racism by understanding the power of conversation

The Australian government’s apology to the Stolen Generation

Discussion of the award-winning Australian film about the
Stolen Generation, Rabbit-Proof Fence

Indigenous health statistics

The Tracker and Once Were Warriors: stories about minority
cultures within mainstream Australia and New Zealand

The Australian government’s Stronger Futures initiative
intervention into the running of Aboriginal communities in
the Northern Territory

Australian research into cultural training for graduates

Comparison of Indigenous versus non-Indigenous Australian
suicide statistics

Indigenous psychology courses in Australia

Culturally competent psychologists from Australia and their
assistance with catastrophes and natural disasters



Psychology: the study

of mental processes
and behaviour

LEARNING OBJECTIVES

After studying this chapter you should be able to:
define psychology

discuss the contributions of biopsychology

outline the history of psychology

Joss e Lo U

distinguish among the major theoretical
perspectives in psychology

|

discuss the educational requirements for
psychologists and outline their most common
work settings

o

understand how to study effectively.



Psychology is the scientific investigation of mental processes
(thinking, remembering and feeling) and behaviour. Understanding
a person requires attention to the individual’s biology,
psychological experience and cultural context.

CONCEPT MAP

Psychology: the study of mental
processes and behaviour

The boundaries and borders of psychology

Biopsychology examines the physical basis of psychological
phenomena such as motivation, emotion and stress.
Cross-cultural psychology tries to distinguish universal
psychological processes from those that are specific to
particular cultures.

Philosophical roots of psychological questions

o Free will or determinism: do we freely choose our actions or
is our behaviour caused — determined — by things outside our
control?

*  Mind-body problem: the question of how mental and physical
events interact.

From philosophical speculation to scientific
investigation

Wilhelm Wundt founded the first psychological laboratory
in 1879.

Two prominent early schools of thought were structuralism
(uncover the basic elements of consciousness through
introspection) and functionalism (explain psychological
processes in terms of the role, or function, they serve).
Edward Titchener initiated the school of thought known as
structuralism; William James was one of the founders of
functionalism.

Education and training to become a psychologist

e Currently, a registered psychologist in Australia has completed
a minimum of six years study in an APS-accredited psychology
program. To practise as a psychologist in Australia, there is a
legal requirement that you be registered with the Australian
Health Practitioner Regulation Agency, which works in
conjunction with the Psychology Board of Australia to provide
a single registration scheme enabling registered psychologists
to practise anywhere in Australia.

* In New Zealand, psychologists working in the public sector
must be registered with the New Zealand Psychologists Board,
which also involves a period of supervision on top of university
training.

Professional associations for psychologists

* Both Australia and New Zealand also have peak bodies that
represent the profession and its members — the Australian
Psychological Society (APS), established in 1944, and the
New Zealand Psychological Society (NZPsS) established
in 1967.
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Major subdisciplines in psychology

Within the broad discipline of psychology there are many fields of
specialisation, including developmental, social, clinical, cognitive,
health, forensic and sport psychology, among others.

Different psychologists adopt different perspectives in their
approach to the study of human behaviour.

How to study effectively

Managing your time effectively is extremely important if you are
to be successful in your studies. Set up a weekly schedule filled
with specific study tasks (e.g., lectures, tutorials, assignments
and exams) to help you stay on track with your studies.

It is important that you learn how to get the most out of your
study by becoming an active learner. Effectively preparing for the
final exam involves setting up a revision timetable and applying a
systematic approach to answering questions in an exam.

Careers in psychology

There are a wide range of career options available to
psychologists. Psychologists may work in private practice.
They may also gain employment in many other government
and private sector organisations.

There is a predicted strong employment growth within the next
five years.





